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How to: Set a Change Set Observer

1. Goto the Business Data menu.
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2. Select the Change Set entity.
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3. Create a new Change Set, or go to an existing one.
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4. Select an approval workflow.
Observers are only allowed for change sets with approval workflows.
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5. Go to the State Reviewers section.
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6. Select the Manage button.
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7. Choose the state where the Observer is to be added.
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8. Select the add button.
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9. Set the information about the Observer.
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10. Set the information about the Approver of this state.

When managing the information on state reviewers and adding a reviewer, the system asks for the
Approval Role or Employee in the specific state to be set.

= @F( { @ ChangeSetol x

Administration
% Manage Change Set State Reviewers
Low Code
() Change Set01 (Created) / State / 12/19/2024 02:12PM
Business Data
Approvals
Manufacturing APPROVALS STATE State: State

Maintenance State @ CookieManager

A ooserer Reviewer Type: (@) Role
Administrators 3)

Y O Employee

-

Quality New state

Planning and Logistics * Role: | & Administratord x| v

Business Intelligence * Approval Type: () approver
O observer
Automation

Data Platform

Apps

Comments:

11. Select the Update button.

Page 5 of 6


file:///app/site_online/tutorials/images/howto_setchangesetobserver_image_9.png
file:///app/site_online/tutorials/images/howto_setchangesetobserver_image_10.png

u Critical
manufacturing 11.1

critical { @ ChangeSet01

Administration

& Manage Change Set State Reviewers
Low Code

() Change Set 01 (Created) / State / 12/19/202402:12 PM

Business Data

Approvals
Manufacturing APPROVALS State: State

CookieManager
Maintenance
e Reviewer Type: @) Role
Administrators O

I N o Employee
Quality jew state o

Planning and Logistics * Role: | & Administrators

Business Intelligence

State

* hoprovalType: (@) Approver

O observer
Automation

Data Platform

Apps

Comments:

Update

Page 6 of 6


file:///app/site_online/tutorials/images/howto_setchangesetobserver_image_11.png

