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How to: Download a Document

1. Go to the Business Data menu.

2. Select the Document entity.

3. Select the document you want to download.
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4. Select the Download button and the document will be available for you to open.

For more information, see Download Document - Critical Manufacturing Documentation Portal ⧉

5. You can also download documents via the Quality menu.

file:///app/site_online/tutorials/images/howto_downloaddocument_image_3.png
https://help.criticalmanufacturing.com/userguide/business-data/document/download_document/
file:///app/site_online/tutorials/images/howto_downloaddocument_image_4.png


Page 3 of 4

6. Select the Documents entity.

7. Select the document you want followed by the Download button. The document will be
available for you to open.

For more information, see Documents - Critical Manufacturing Documentation Portal ⧉
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