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Introduction

Flow Modeling is a simple graphical representation of how information and objects �ow through the system

as it is used. It is a view of how users in each work role and other system entities interact and communicate

to get work done within an organization.

The basic system �ow and steps of the work domain, its components, and interconnections among them

can be represented through �ow modelling through Data Flow Diagrams (DFD), conventional visual

representations of the information �ows and steps within a system.

This tutorial will guide you through the setup and usage of Steps and Flows. It assumes that the Facilities,

Areas, Resources as well as other supporting objects (e.g., Services) are created and in place.
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