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How to: Create a Reason

1. Go to the Business Data menu.
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2. Select the Reason entity.
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3. Select the New button.

Page 1 of 3


file:///app/site_online/tutorials/images/howto_createreason_image_1.png
file:///app/site_online/tutorials/images/howto_createreason_image_2.png

u Critical
manufacturing 11.1

*¥ T vV e i

e Refresn Import Export IMass More

£ Reason

DEFAULT QUERY =

|P NAME DESCRIPTION
Broken Broken
Burned Cookie is burned

4. Under the General Data tab, complete the necessary fields.

For more information, see Create Reason - Critical Manufacturing Documentation Portal (&
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5. Select the Create button.
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After creating a Reason, you should Manage the Reason-Step relation. For more information, see How to:
Manage the Reason-Step relation.

Page 3 of 3


file:///app/site_online/tutorials/images/howto_createreason_image_5.png
file:///app/site_online/zh/tutorials/modules/routing-and-dispatching/how-to/howto_managereasonsteprelation/

