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How to: Set a Change Set Observer

1. Go to the Business Data menu.
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2. Select the Change Set entity.
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3. Create a new Change Set, or go to an existing one.
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4. Select an approval workflow.
Observers are only allowed for change sets with approval workflows.
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5. Go to the State Reviewers section.

Page 2 of 6


file:///app/site_online/tutorials/images/howto_setchangesetobserver_image_3.png
file:///app/site_online/tutorials/images/howto_setchangesetobserver_image_4.png

= critical

Administration

Low Code

Business Data
Manufacturing
Maintenance

Quality

Planning and Logistics
Business Intelligence
Automation

Data Platform

Apps

{ @ ChangeSet01
a
e & O
- |
() Change Set01 (Active)
Change Set
Name
(J) Descrpton:
Type:
Universa St
System St
e
Notifiation

Send Email Notifiations To
Approvers:

Send Email Notifications To
Requester:
~ ITEMS
* + i
Masge  Come | More

0 v

x
o A

nie  swemee | e
B

Chrange set01

£2 General
Active
Created

sr approval wf 2 > State

X No

X No

Information
Category.
Urgency

Owner:

Documentation

Reason For Change:

Description Of Change:

APPROVAL ROLE

DETALS
Approval ems

Requires Approval: v Yes ‘STATE REVIEWERS.

Workflow: sr approval wf 2 popemrmeree
Make Change Setftems X No

Effective on Approval ATTACHMENTS

APPROVER APPROVAL DATE

Rows per Page25 v Page1of1
(0 Records)

' Critical
manufacturing 11.3

6. Select the Manage button.
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7. Choose the state where the Observer is to be added.
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8. Select the add button.
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9. Set the information about the Observer.

STATE
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10. Set the information about the Approver of this state.

When managing the information on state reviewers and adding a reviewer, the system asks for the
Approval Role or Employee in the specific state to be set.
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11. Select the Update button.
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Legal Information

Disclaimer

The information contained in this document represents the current view of Critical Manufacturing
on the issues discussed as of the date of publication. Because Critical Manufacturing must
respond to changing market conditions, it should not be interpreted to be a commitment on the
part of Critical Manufacturing, and Critical Manufacturing cannot guarantee the accuracy of any
information presented after the date of publication. This document is for informational purposes
only.

Critical Manufacturing makes no warranties, express, implied or statutory, as to the information
herein contained.

Confidentiality Notice

All materials and information included herein are being provided by Critical Manufacturing to its
Customer solely for Customer internal use for its business purposes. Critical Manufacturing retains
all rights, titles, interests in and copyrights to the materials and information herein. The materials
and information contained herein constitute confidential information of Critical Manufacturing and
the Customer must not disclose or transfer by any means any of these materials or information,
whether total or partial, to any third party without the prior explicit consent by Critical
Manufacturing.
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All title and copyrights in and to the Software (including but not limited to any source code,
binaries, designs, specifications, models, documents, layouts, images, photographs, animations,
video, audio, music, text incorporated into the Software), the accompanying printed materials,
and any copies of the Software, and any trademarks or service marks of Critical Manufacturing
are owned by Critical Manufacturing unless explicitly stated otherwise. All title and intellectual
property rights in and to the content that may be accessed through use of the Software is the
property of the respective content owner and is protected by applicable copyright or other
intellectual property laws and treaties.
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All other trademarks are property of their respective owners.
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